
 

GIS Statement of Services 

The GeoPlatform offers open geospatial hosting and services to FGDC partner agencies. Hosting in AWS is managed by GTRI, 

offering both ESRI and Open Geo technology stacks and managed services.   Specific services available to customers include the 

following: 

 GIS and AWS expert professional consulting services for 

design, architecture, migration, application development, 

security and compliance, and managed services 

 Service Level Agreements (SLAs) to meet development and 

production high availability requirements 

 Linux and Windows Operating systems and support 

 AWS Public and AWS GovCloud region availability 

 US based US Citizen managed support services available via 

web, email, phone with online portal status updates 

 Backup and recovery services available 

 GIS Cloud administration portal for billing and administrative self 

service 

 Access to managed service catalogue to meet compute, 

storage, database, archival, security, and networking requirements 

 Task order available through 2023 

GeoPlatform email: GP_DOI_Hosting@geoplatform.gov                                     GTRI email: GIShelpdesk@gtri.com 
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